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Presenter
Presentation Notes
-Welcome and Introductions.Let them know that you’ll be giving them a broad overview of our Department and some of the priorities we currently have. 



Community and Senior Services 
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Mission: To deliver quality services to 
youth, adults and seniors that promote 
independence, dignity, choice and well-
being.  

CSS is a dynamic and multifaceted agency 
that provides a variety of vital services 
throughout the County 

Presenter
Presentation Notes
CSS is a dynamic and multifaceted agency that provides a variety of vital services throughout the County both directly and through our contracted partners. Workforce development programs to prepare individuals for employmentCommunity services.Life-enhancing services for older adults Investigate referrals of abuse and neglect Services to reduce intergroup conflict and improve human relationsOur services have a positive impact on the well-being of the citizens of Los Angeles County.Our mission is to deliver quality services to youth, adults, and seniors that promote independence, dignity, choice and well-being. Our vision is to expand on the overall County Vision by strengthening our programs and establishing the department as a leader in our field



Our Continuum of Services  
Youth 

Families 

Adults 

Older Adults 

Dependent Adults 
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Presenter
Presentation Notes
I would like to tell you that the work we do touches residents of LA County at various stages in their lives.  Our diverse array of programs serve youth, families, adults, dependent adults, and older adults. 



Our Programs 
Workforce 

Innovation and 
Opportunity Act 

(WIOA) 

L.A. County Youth 
Jobs Program 

Community & 
Senior Centers 

Adult Protective 
Services (APS) 

Area Agency on 
Aging (AAA) Human Relations 

Dispute 
Resolution 

Community 
Services American 

Indian Block 
Grant  
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Presenter
Presentation Notes
We manage 8 major programs WORKFORCE AND COMMUNITY SERVICES	Workforce Innovative and Opportunity Act (WIOA) Programs: workforce development services for adults and youth to prepare them for careers �	L.A. County Youth Jobs Program	Community and Senior Centers  AGING AND ADULT SERVICES	Adult Protective Services – 24 hours, 7 days per week service that investigates claims of elder and dependent adult abuse 	Programs of the Area Agency on Aging include:		Congregate and Home-Delivered Meals		Family Caregiver Support		Health Insurance Counseling and Advocacy Program		Legal Assistance Program		Senior Community Service Employment Program (Title V) Human Relations Branch	Human relations programs	Dispute resolution program	Community Services American Indian Block Grant



Our Commissions 

Commission for 
Older Adults 

Human Relations 
Commission 

City/County 
Native American 

Indian 
Commission 

Workforce 
Development 

Board 
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Presenter
Presentation Notes
We manage 4 advisory commissions. 4 Commissions: Commission for Older Adults – This Commission advises and makes recommendations regarding the needs and welfare of older adults to the Board of Supervisors and County departments.Human Relations Commission – The Human Relations Commission is dedicated to promoting positive race and human relations in an increasingly complex and multicultural society Native American Indian Commission – This Commission supports a wide range of issues and activities for over 200,000 people of American Indian Ancestry in the County Workforce Development Board – The Workforce Development Board brings together key stakeholders and advises the County on the administration of employment and training programs that strengthen the County’s workforce 
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$160.8 Million 

 
 

Workforce Senior Program Community Programs

$28.3 M 

$64.8 M 

$67.7 M 

Our Budget: FY 2016-17 

Presenter
Presentation Notes
*Our budget is broken into three areas, workforce development programs, programs for older adults and community programs. *The programs for older adults category includes programs provided through our Area Agency on Aging and Adult Protective Services. *Community Services includes our Human Relations Programs, Dispute Resolution and Native American Indian Programs. 



Our Impact: FY 2016-17 
• 1,377,117 congregate meals provided 
• 1,035,215 home-delivered meals provided 
• 101,170 Area Agency on Aging clients 
• 42,383 Adult Protective Services clients 
• 138,723 individuals used our workforce system 
• 10,428 individuals participated in youth jobs program 
• 22,669 individuals used mediation services 
• 478,236 services provided at our Community and 

Senior Services Centers 

7 

Community and Senior Services 



8 

Responsible for delivering multiple programs that promote the health, 
dignity and well-being of older adults (60+) and adults with disabilities 

Funded primarily by Older Americans Act 

Contracts with dozens of community agencies to deliver services 

Presenter
Presentation Notes
It is responsible for identifying unmet needs as well as planning, coordinating, and implementing programs that promote the health, dignity, and well-being of our older residents and adults with disabilities  AAA is funded by the Older Americans Act and the Older Californians Act. The AAA contracts with dozens of community agencies to deliver services that promote independent lifestyles. 



Home-Delivered 
Meals 

 Congregate 
Meals 

Linkages 
Program 

Family Caregiver 
Support Program 

Health Insurance 
Counseling & Advocacy Long-Term Care 

Ombudsman 

     Supportive 
Services 

Legal 
Assistance 

Senior 
Community 
Employment 

Program 

SNAP-ED  

Presenter
Presentation Notes
Meals provided in congregate settings, such as senior centers, to promote socialization. Meet USDA guidelinesOver 100 meal sites with Ethnic meals available at some sitesMore than 1 million meals annuallyHome-delivered meals are delivered to homebound older adults or disabled individuals who reside in the home of any older individual. More than 1 million meals served annually The Supplemental Nutrition Assistance Program (SNAP-ED) provides evidence-based nutrition education and obesity prevention services to older adults at selected congregate meal sites. These are sites with the highest percentage of low-income residents.  The goal of this program is to encourage healthy food choices within a limited budget and promote physically active lifestyles  Family Caregiver Support Program provides support to unpaid caregivers who care for frail, older individuals and to older relative caregivers providing care to a child.  Services include information services, support services and respite care.Our Linkages Program provides comprehensive care management to prevent premature or inappropriate institutionalization. Services include assessment, care planning, arranged/purchased services and monitoring/follow-up services.   Our Health Insurance Counseling and Advocacy Program provides community education and counseling assistance with Medicare and related health insurances.  We provide long term education/planning, information on health care coverage plans, community education and outreach and legal representation. Our Long-Term Care Ombudsman receives, investigates and resolves complaints made by or on behalf of residents in long-term care facilities. These services are free and confidential.  We investigate issues ranging from physical abuse, to inadequate meals to financial abuse. Our Senior Community Service Program provides subsidized part-time training opportunities in community services agencies to assist in the transition to unsubsidized employment.  For this program, individuals must be 55 years and older as well as under 125% of the federal poverty line. Our Legal Assistance Program provides legal representation and legal advice through one-on-one consultations at various locations around the County, include Senior Centers. Supportive Services Program includes a wide-range of in-home social services aimed at helping individuals remain independent in their own homes and communities, such as personal care, case management and respite care services 

http://www.hsala.org/Images/SS_Images/acdrc.jpg
http://www.lawhelp.org/Program/1583/images/lawbooks.jpg
http://www.southamptonchinese.org.uk/photos/2007/elder/2.jpg
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Presenter
Presentation Notes
*This shows locations for most AAA programs including : Home-delivered and congregate meals, HICAP, FCSP, SSP and Long Term Care Ombudsman 



   

The CALL CENTER can 
be reached by dialing: 

(888) 202-4248 
or 

(800) 510-2020  
or  

211 INFO LINE  
11 

Information and 
Referral Call Center 

 

Presenter
Presentation Notes
Our Info Line (The 888 number is our local hotline and the 800 number is the statewide hotline that connects to local AAA based on the caller’s phone number)Provides the public with information and resources available to older adults and adults with disabilities.Receives reports of elder and dependent adult abuse and/or neglect.Follows up with callers to ensure individuals have obtained services.Participates in community education and outreach events.  On a weekly basis, our Information and Referral Staff deploy our Info Van to resource fairs, health fairs and community events to get the word out about our programs and services.   



12 

Abide by all ADA requirements and offer special 
accommodations 

Certain programs, such as home-delivered meals, 
specifically target disabled older adults 

Coordinate with Aging and Disability Resource Centers 

Presenter
Presentation Notes
-Our AAA abides by all ADA requirements and offers special accommodations to individuals with disabilities such as use of Teletypewriters (TTY) in all of our programs as needed. �-Certain programs AAA, such as home-delivered meals and our Supportive Services Program, specifically target or prioritize service to disabled older adults�-Coordinate with Aging and Disability Resource Centers – we attend Aging and Disability Resource Center meetings.  The Aging and Disability Resource Centers provide information and assistance with long term services and supports. Our Information and Referral team is equipped to connect individuals to the ADRCs. 
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Adult Protective Services 

APS is a 24/7 program for 
anyone age 65 years or older 
and dependent adults 18–64 

Investigates all reports of at-
risk situations 

Investigates 3000-3500 
reports monthly 

Presenter
Presentation Notes
*Emphasize that APS is dedicated to serving not just older adults, but dependent adults of all ages*About 1/3 of our APS referrals are dependent adults
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Adult Protective Services 
 

 
 

 
Types 
of 
Abuse 

Physical, including sexual 

Psychological 

Neglect, including self-neglect 

Financial 

Isolation 

Abandonment   

Abduction     

http://www.oldwebsite.acombuds.org/Pictures%20&%20Clip%20art/pictures/elder%20abuse%20louisiana%20legal.jpg
http://pysih.com/backgroundchecks/wp-content/uploads/2009/03/elder-abuse-300x225.jpg
http://images.google.com/imgres?imgurl=http://www.child.gov.ab.ca/home/images/familyviolence/img_opfvb_hand_older_male.jpg&imgrefurl=http://www.child.gov.ab.ca/home/1220.cfm&usg=__6JkpKn_OSIYCKmfSiC3N1aThZ2Q=&h=2200&w=1700&sz=2068&hl=en&start=110&tbnid=-mFoAEIwElPDAM:&tbnh=150&tbnw=116&prev=/images?q=elder+abuse&gbv=2&ndsp=18&hl=en&sa=N&start=108


World Elder Abuse 
Awareness Day 

Elder & Dependent Adult  
Abuse Awareness Month 

J U N E  1 5,  2 0 1 6 
WORLD ELDER ABUSE 

AWARENESS DAY 

Presenter
Presentation Notes
*The Commission is interested in our outreach efforts to ensure citizens, especially those with disabilities are aware of services.  *To raise awareness among County residents of elder and dependent adult abuse, the we implemented a month-long campaign throughout the County, in collaboration with the California Association of Area Agencies on Aging and the California District Attorneys Association*This campaign included:	*working with Board of Supervisors to declare June 2016 as Elder and Dependent Adult Abuse Awareness Month throughout the County  	*deploying our InfoVan to Grand Park and locations in all five supervisorial districts during June to disseminate information and resources	*Spreading information via social media and establishing a dedicated webpage on our departmental website 	*Having the lights in Grand Park turn Purple on June 15 in honor of World Elder Abuse Awareness Day	*Sending outreach letters to community partners and law enforcement agencies about elder and dependent adult abuse *We anticipate building on this effort in June 2017 – we will reach out to you to partner with us! 



Workforce Development Services  
to Individuals With Disabilities 

We deliver employment and training services through 
network of America’s Job Centers of California (AJCCs) 

Workforce Innovation and Opportunity Act (WIOA) signed 
into law on July 22, 2014 (PL)113-128 

Job seekers with and without disabilities may receive and 
benefit from job search and placement assistance, career 
counseling, skills training, and other supportive services. 
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Presenter
Presentation Notes
We deliver our workforce development services through our network of America’s Job Centers of California, or AJCCs.  These AJCCs provide a wide-range of employment, training and supportive services to job seekers.   Workforce Innovation and Opportunity Act (WIOA) signed into law on July 22, 2014 (PL)113-128 – major legislative reform of public workforce systemJob seekers with and without disabilities may receive and benefit from job search and placement assistance, career counseling, skills training, and other supportive services through our Job CentersWhat’s New and Significant for Individuals with Disabilities under WIOA:Individuals with disabilities must be a part of State and Local Strategic PlansPerformance outcomes must be identified and reported (including by disability)Criteria for certifying America’s Job Centers of California (AJCCs) must include assessing physical and programmatic accessibility of facilities, programs, services, technology and materials, and appropriate staff training and support.



 
Universal Access at LA County AJCCs 

ADA 
Compliant 
Facilities 

Reasonable 
Accommodations 
& Modifications 

Universal 
Access at all 
LA County 

AJCCs 
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Accessibility and Accommodations 
at our AJCCs 

Ramps 

Modified Restrooms 

TTY  

Voice-Activated Software 

Curb Cuts 

Computer Screen Magnifiers 

Modified Keyboards 

On-Staff or On-Call Sign Language Fluent Interpreters 
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Presenter
Presentation Notes
Our AJCCs employ a variety of tools and resources to enable full participation and inclusiveness.



 
Enhancing Workforce  Services to 

Individuals with Disabilities 

On-Going 
Certified 
Disability 
Awareness 
Training 

Competitive 
Integrated 

Employment 
for Disabled 
Individuals 
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Presenter
Presentation Notes
Under WIOA, we will be working to place individuals in competitive, integrated employment – this means they will be placed in regular employment opportunities as opposed to a special or separate employment trackWe are also developing and will be implementing a Certified Disability Awareness training for AJCC employees.  We anticipate launching this training for AJCC Center employees this FY. 



Community and Senior Centers 

CSS operates 14 Community and Senior Centers 
 

Services tailored to respective communities 

Last year 88,000 individuals received nearly 500,000 
services 

Services include health and wellness classes, congregate 
meals, translation services and much more! 
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Presenter
Presentation Notes
CSS directly operates 14 Community and Senior Centers across the County of Los Angeles Each Center tailors its services to meet the needs of the community within which they operate  Last Year 88,000 clients, including seniors, received close to 500,000 services by our own County staff, as well as through numerous non-profits who are co-located at many of our centers. An increase of 10,000 unduplicated clients in the last year alone Seniors enjoy health and wellness education, computer classes and congregate meals on a daily basis The centers provide critical human services to County residents with an emphasis on families, seniors, youth, the disabled, low-income and the underserved. 



Center Services and Activities… 

21 Emergency Food Distribution  

BINGO! 

Presenter
Presentation Notes
*There are a diverse range of activities and services provided through our Centers as the above pictures highlight*To date, all Community and Senior Centers have been evaluated and assessed for ADA compliance*At many Centers, we provide services directly targeting disabled individuals.  For example:	*Santa Clarita Valley Service Center: We collaborate with Angel Wings to provide classes for developmentally disabled young adults	*San Gabriel Valley Service Center: The San Gabriel Valley Disabilities Collaborative meets on a monthly basis at the center. The Collaborative 	consists of service organizations from the San Gabriel Valley who are dedicated to improving the lives of people with disabilities and seniors	*Los Nietos Community and Senior Center: Resource for Education, Advocacy, Communication and Housing (R.E.A.C.H.) – offers educational 	classes, self-advocacy workshops and cooking classes for people with disabilities. R.E.A.C.H. participants have recently started volunteering at the 	center	*Willowbrook Senior Center: The center has partnered with the Sheriff’s Department to bring individuals with disabilities from the Wright Road 	Adult Day Program to volunteer in the Food Pantry Program�	*San Pedro Service Center: Easter Seals – offers chair aerobics exercises and body motion while listening to music and song to individuals with 	disabilities�

http://mycss.lacounty.gov/ResourcesLibrary/Pictures%20Library/Forms/DispForm.aspx?ID=1823&RootFolder=/ResourcesLibrary/Pictures%20Library/Service%20Centers/East_Los_Angeles_Services_Center%2004-25-08


Human Relations Hate Crime Prevention 
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Strengthen 
Effective  
Hate Crime  
Prevention  
and Response 
  

 

Presenter
Presentation Notes
Our Human Relations Programs work to transform hostility into peace, inequity into Justice and hostility into peace. A key part of that work are our programs and initiatives to document, prevent and respond to hate crimes in a unified and peaceful fashionSince 1981 we have produced an annual Hate Crime Report since 1981, which documents hate crimes across the County.  Included in this Report are�crimes targeting individuals with physical or mental disabilities (along with crimes targeting individuals due to race, gender, sexual orientation etc)



Emergency Planning and Operations  
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Key partner in countywide emergency 
planning and disaster preparedness  

Emergency plans for our Department 
and for older adults 

El Niño Preparation 

2016 National Preparedness Month 

Presenter
Presentation Notes
*We are a key partner in countywide emergency planning and disaster preparedness efforts, including efforts to ensure older adults and disabled individuals are considered in the development of strategies and programs. 	*Member of the L.A. Access and Functional Needs Committee, which meets regularly to share best practices and raise awareness regarding 	people with disabilities and others with access and functional needs. 	*Member of L.A. Executive Steering Committee for Inclusive Emergency Planning -- meets regularly to focus on emergency planning to comply 	with court orders that require Los Angeles County to demonstrate efforts in disaster planning for persons with disabilities and access and 	functional needs.*As required by the California Department of Aging, we have emergency plans in place for the older adults we serve.  This includes, for example, the provision of frozen meals to home-delivered meal clients for use in emergencies.  All of our AAA contractors are required to have emergency plans in place as well. *We also have emergency plans in place for all of our departmental facilities, from our headquarters to our Community Centers. These plans are mandated to support the inclusion of people with disabilities and others with access and functional needs.  *In addition, were very involved in countywide preparations for El Nino. 	*Community and Senior Services in partnership with the Office of Emergency Management, the Department of Public Social Services, The Red 	Cross and others collaborated to provided workshops and outreach events for seniors and those with disabilities or functional needs needs. 	Training and informational documents were provided to approximately 3,000 seniors. 	*We also implemented Sand Bags for Seniors in collaboration with OEM, DPW, Fire, DPSS and 211 to establish protocols to assist homebound 	constituents and senior residents at risk of flooding or debris flow.  Through this collaborative effort, the most vulnerable individuals were 	identified and sandbags placed at their homes.  *For the 7th Straight year, as part of National Preparedness Month, we are joining with county departments, faith-based and non-profit agencies to promote disaster preparedness across the County.  This includes hosting disaster preparedness seminars this month at several of our Community and Senior Centers, the first of which occurred on September 13, 2016.  



Questions & Answers 
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Presenter
Presentation Notes
Thank you and questions
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